
Explore
Our Cloud
Products 



1. COMPUTING
    & PROCESSING

Powerful computing resources that drive performance for 
diverse workloads, from basic tasks to high-performance 
computing, ensuring efficiency and speed at scale

1.Virtual Machines

2.GPU Instance

COMPUTE

1.Container Application
   & Orchestration

2.Container Storage
    & Data Management 

CONTAINERIZATION

OpenShift

K8s

Portworx

Nvidia GPU VM

General Purpose VM

Memory Optimized VM

CPU Optimized VM



2. STORAGE
     SOLUTIONS

Flexible and scalable storage options that adapt to your 
business needs, providing secure and reliable solutions for 
data-intensive applications and long-term archiving.

NFS Storage

Object Storage

STORAGE

Block Storage



2.Software Defined Campus

2.Software Routers

3. NETWORK
     & CONNECTIVITY 

Secure and seamless connectivity across your network, 
empowering your business with fast, reliable, and secure 
access for all users, anytime, anywhere.

NETWORK
& CONNECTIVITY

1.Software Defined WAN 

GLOBAL SITE
LOAD BALANCE

GSLB



4. DATABASE
     SOLUTIONS

Reliable database solutions optimized for high performance and 
scalability, empowering your applications with seamless access 
to structured and unstructured data.

1.Relational Database

2.NoSQL Database

MS SQL

MariaDB

MySQL

Oracle DB

MongoDB

PostgreSQL



5. DATA PROTECTION 
     & RECOVERY

Comprehensive data protection that safeguards your critical 
information, with advanced recovery options to ensure business 
continuity in any scenario.

BACKUP
& RECOVERY

Commvault Backup & Recovery



6. OPERATIONAL AND
     INFRASTRUCTURE
     MANAGEMENT 

Efficient infrastructure and security management tools that 
enhance operational oversight, ensure optimal performance, 
and streamline IT service delivery.

1.Application performance Monitoring

Dynatrace APM

2.IT Service Management 

Helix



7. SECURITY
     PRODUCTS

A comprehensive suite of security solutions that protect every 
layer of your digital ecosystem, ensuring data integrity, 
compliance, and robust threat protection.

Paloalto NGFW FortiGate NGFW

1.Next Generation Firewall

F5 WAF & LTM FortiWeb

2.Web Application Firewall

3.Secure Access
    Gateway (ZTNA)

Netscaler ZTNA

4.Secure Web Gateway

SecureWeb GW



Duo MFA

5.Multifactor
    Authentication (MFA)

Endpoint Security

6.Endpoint Protection
    & Encryption

Server Protection

7.Server Protection

8.Secure Access
Gateway (ZTNA)

NetScaler ZTNA



8. USER EXPERIENCE
       & COLLABORATION

Enhanced collaboration and communication tools that bring 
teams closer together, fostering productivity and connectivity 
across all devices and locations.

1. IP Telephony

2.Online Meetings

COLLABORATION CONTACT CENTER

Cisco Webex

CUCM

1.Automatic Call Distribution

2.Call Recording

Compliance recording

UCCX



Powerful end-user computing solutions that enable seamless 
access to applications. Our offerings ensure productivity, 
security, and scalability, empowering your workforce with 
flexible and efficient resources.

9. END USER
      COMPUTING

Workspace

1.UEM



10. CUSTOM PRODUCTS
       ON DEMAND

Connect with us, and our team 
will design and deliver tailored 
solutions to meet your unique 
requirements.

Looking for a specific
product not in our catalog?
“



Explore Our 
Value Added
Services 



Our managed services provide end-to-end Cloud management 
solutions, from design and implementation to ongoing support of 
complex environments. 

VALUE ADDED
SERVICES PORTFOLIO

Consultation Solution
Architecture and Design

Operational Management
and Optimization

Professional and
Migration Services



1. CONSULTATION

Our services provide a tailored roadmap to help 
organizations harness cloud technology, enabling 
strategic, informed decisions that align with business 



SERVICES

Providing analysis of risks associated with cloud 
migration and ensure compliance with 
industry-specific regulations. 

Risk & Compliance Assessment

Assessing each workload's technical and 
business requirements, ensuring it aligns with 
the appropriate cloud environment. 

Workload Assessment

Offering expert guidance in selecting the most 
suitable cloud deployment model 

Cloud Deployment Model Selection

Conducting Total Cost of Ownership (TCO) and 
benefit analysis to provide a clear financial and 
operational view of cloud investment

TCO & Benefit Analysis



2. SOLUTION 
     ARCHITECTURE
     & DESIGN

Our services deliver customized, secure, and scalable 
cloud architectures, tailored to support long-term success 
in Multi-Cloud environments.



Designing a robust architecture that spans 
multiple cloud providers.

Solution Architecture Design

Designing comprehensive security frameworks 
for Multi-Cloud ecosystems. 

Security & Compliance Planning

Designing disaster recovery and backup 
solutions. 

Disaster Recovery & Backup Design

SERVICES



We provide expert support at every stage of your 
Multi-Cloud migration journey, ensuring a smooth and 
precise transition.

3.PROFESSIONAL 
    & MIGRATION SERVICES



SERVICES

Setting up the cloud environment across 
multiple cloud platforms. 

Multi-Cloud Environment Setup

Ensuring a smooth and secure transition of data 
and applications across cloud platforms. 

Data and Application Migration across Multi-Cloud

Facilitating seamless integration of systems 
across cloud environments. 

Multi-Cloud Integration Services



4. OPERATIONAL 
     MANAGEMENT AND
     OPTIMIZATION

Our services provide continuous monitoring, optimization, 
and resource management to keep your cloud environment 
secure, cost-effective, and high performing.



Regular analysis and tuning of resources to 
maximize performance, reduce latency, and 
enhance user experience.

Performance Optimization

End-to-end management of products and 
services across environments, ensuring 
consistency and reliability.

Solutions Management

Continuous monitoring of cloud environments to 
identify and resolve issues proactively, ensuring 
full observability for quick response and 
minimized downtime.

Proactive Monitoring & Observability

SERVICES



Explore Our
AI Services



1. DISCOVER
    THE WORLD OF AI

Artificial Intelligence (AI) is when machines mimic human 
thinking — understanding, learning, and making decisions.

From chatbots to recommendation systems, AI is already 
shaping the way we live and work.

AI now includes Generative AI, which can create text, 
images, or audio, and Agentic AI, which can reason, make 
decisions, and take actions to achieve goals

What is AI?



AI learns from huge amounts of data and identifies patterns

It relies on complex models (like neural networks) to make 
predictions or generate answers

These models are trained using powerful GPUs and massive 
computational resources far beyond what regular computers 
can handle.

AI boosts productivity, automates routine tasks, and supports 
smarter decisions.

It’s transforming industries like Governmental, Agricultural, 
Financial, etc.

How Does It Work?

Why It Matters?



2. AI SOLUTIONS
     POWERED BY EFINANCE

Fraud Theft Detection
Detects anomalies in fraud withdrawals to combat fraud and 
misuse.

Strategic Commodity Tracking
Monitors the flow of goods with AI-powered insights.

Enterprise Knowledge Management System
Extracts structured data from unstructured such as legal 
investigation files.

Public Sector Solutions



Agriculture

Customer Service & Communication

AgriTech AI Guidance
Recommends optimal farming decisions based on 
environmental data satallite imaging and crop type.

AI Voice Agent
Arabic-speaking assistant for automating inbound and outbound 
calls.

E-Chat Interface
Internal web-based chat UI with your enterprise data.



Automation & Operations

AI Infrastructure & Enablement

AI Automation Platform
A unified solution for workflow automation and orchestraion, 
enabling systems and teams to operate seamlessly through 
AI-driven logic, smart triggers and process intelligence.

Local LLM Deployment
Secure, OpenAI-compatible large language model hosted 
on-premises.



3. E-CHAT: THE GATEWAY
     TO AI AT EFINANCE

Overview

E-Chat is an internal AI chat interface built on locally deployed 
LLM.

Provides a simple, secure, and intuitive way to interact with AI 
using natural language (Arabic & English).

Acts as the bridge between teams and enterprise data, 
empowering non-technical users to explore AI capabilities.



Key Benefits

No coding required – anyone can ask questions, analyze text, or 
test AI logic.

Secure by design – runs fully on-premises within eFinance’s 
cloud.

Supports rapid prototyping – helps teams test use cases before 
full product integration.

Multi-lingual – ideal for Egyptian government and 
Arabic-speaking users.

Brings AI closer to business, legal, ops, and customer service 
teams.



Use Case Value

Accelerates AI adoption across departments.

Helps validate real-world AI use cases before development.

Supports training, workshops, and internal enablement on LLM 
technologies.

Enables data privacy–focused AI exploration.



Discover
Our Success
Stories



1. EGYPTIAN TAX AUTHORITY

eFinance Cloud hosts the ETA’s core tax ecosystem - 
including the national e-Invoice and e-Receipt platforms - 
which has processed over 3.4 billion electronic documents
to date.  

We deliver the cloud infrastructure that ensures this 
strategic, nationwide system runs with high performance, 
security and resilience.

eFinance Cloud – Powering Egypt’s Digital Tax 
Transformation.



2. GOV-CA 

eFinance Cloud successfully designed and built the 
Government Certification Authority (GOV-CA) private data 
center — the core infrastructure that enables Egypt’s trusted 
digital identity and electronic signature ecosystem.

The solution delivers high security, availability, and 
compliance, empowering GOV-CA to issue and manage 
digital certificates for government entities across Egypt.

eFinance Cloud — Building the Foundation of Trusted Digital 
Government.



Misr Technology Services (MTS) operates the NAFEZA Single 
Window Platform on eFinance Cloud Infrastructure, ensuring 
secure, reliable, and efficient digital management of Egypt’s 
trade operations.

eFinance Cloud — Enabling National Digital Transformation.

3. MISR TECHNOLOGY SERVICES 



4. PUBLIC PROSECUTION OFFICE   

The Public Prosecution Office (PPO) website is securely 
hosted on eFinance Cloud Infrastructure, ensuring high 
availability, performance, and data protection for Egypt’s 
judicial digital services.

eFinance Cloud — Enabling Secure Digital Government.



5. MINISTRY OF JUSTICE

eFinance Cloud hosts the AI-powered Speech-to-Text 
System for the Ministry of Justice, enabling the digital 
transformation of court session records through advanced 
voice recognition technology.

This national project supports the automation of judicial 
procedures, enhancing efficiency, transparency, and 
accuracy across Egypt’s courts.

eFinance Cloud — Enabling Smart Justice Transformation.



6. NATIONAL ORGANIZATION 
     OF SOCIAL INSURANCE

eFinance Cloud designed and implemented a private data 
center for the National Organization for Social Insurance 
(NOSI), providing a secure and scalable infrastructure to host 
and manage Egypt’s national social insurance systems.

This infrastructure ensures high availability, data integrity, 
and operational efficiency for millions of citizens’ services.

eFinance Cloud — Empowering National Digital 
Infrastructure.



7. EGYPTIAN DRUG AUTHORITY

The Egyptian Drug Authority (EDA) relies on eFinance Cloud 
Infrastructure to host and manage multiple digital 
environments, ensuring reliability, scalability, and compliance 
for Egypt’s national pharmaceutical regulation systems.

eFinance Cloud — Powering Secure and Compliant Digital 
Operations.



8. NATIONAL INVESTMENT BANK

eFinance Cloud provides Disaster Recovery as a Service
(DRaaS) to the National Investment Bank (NIB), ensuring
business continuity, data protection, and operational
resilience for critical financial systems.

eFinance Cloud — Safeguarding Egypt’s Financial 
Infrastructure.



Partnerships
 & Certification



PARTNERSHIPS



CERTIFICATIONS


	Cover Products
	Products 05
	Cover Value added
	Value added services 03
	Cover AI Solutions
	AI Solutions-06
	Cover success stories
	Sucess Stories 08
	CoverPartnerships & Certification
	Partnerships 04
	Certifications 02

